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Damage Redress for Jetstar Airways Customers
(For flights to or from Korea, booked on a Korean website)
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement
Regulations §64
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Damage Redress in Cases of*:

A. 2 248A210| 2|5t 0|24 L= 24 ¥ Failure or delay of transport by aviation transporter
B. Q& £3512 &4 YU/E= &4 Loss and/or damage of checked baggage
C. =1} Tl g2 Oversold flight tickets
D. #A% s+33Ho| 31 A|H Delayed payment of refund for cancelled flight tickets
E. 30N ES+, SdSHE SOl thist 2 S AS3HA| oot e3Ho| B§E5tr| 28t 22
Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
F. SSAF 442 Q5 0rYU2|Z| =28  Missing mileage due to airline’s negligence
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FSALS] AM E2| ¢i0] OrU2| A7} kR E ZAS  Mileage expired without airline’s prior notice
H. S92} 0|5 me|id S2Iof 25t HE 4|2.720] 2 0| SA|M 0]d2|2 st EHE Wal
Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion
of the Transportation Convenience of the Mobility Disadvantaged, §2.7

o
To=
deto 2 Qlsh m|sl= B451R| F5 LT
*However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad
weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues
with flight connections**, etc

*Ch ofZ, OFH 87| 2ES % ol gz X Y|, AtAMSH, HE SEH 2|+« S SHY + QU=

*»*HZ S2H A 23| Ch23 25U} **Issues with flight connections are as follows:
- T 0E TAHAM 3|7t 0|F L] £ 30 HE2E 52| 01R2 52U2 A= AR

Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc
EstgZ o2 0ls 328 ™ 2|AH  Flight delay due to congested air route

El2], H¥Y So = Qlst &2M™ 2|AH  Flight delay due to acts of terrorism, contagious diseases, etc.

= ZA|2 st g+3™ 2|H  Flight delay due to problems with airport facilities

s34 20| Q145 AFgh Other conditions acknowledged by the director of local aviation office
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25l Hf4F 2124 Applying for Damage Redress

HAELO]| CHSt 225 AF3H2 Resolutions.KR@jetstar.com22 O|H|US HLRAA|L,

If you have any questions about Jetstar, please send an email to Resolutions.KR@jetstar.com

1. 22| A2k 41 H4 5 142 O|Lf  Processing time: within 14 days of receipt of application

2. Ay Ez|: Mg, 22, o|H|Y = MEH  Notification of outcome: Choose phone, text, email

3. 09| A|7]: Z2E st T D42 0]2] 27| HHME 2/dst0] O|H| Y= ZAEL 0f|0{9f|0] 20]] LY
0|2|F A|7| = USLICt. 0]2] M2 st AH|RH0| MEELICE

Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and
sending it to Jetstar Airways by email; the appeal will be forwarded to Korea Consumer Agency

25l Hi4F A2} Procedure for Damage Redress

3CHA|: ZUAE} 178 23| El0j| A ATHA|: IAELO|M O Y2 SEHA|: AEHS 240
165]: 20| oMU Saf 25 | | 267 2o Y4 oz | | D UE LSS ot wat A S A 24 ERE SR SIS IS
HjAF 242 2FA510] M| &L C} dkASH | O} 49| 27 AFSHS ZARRILICE HMEBLICE 2% st AH|2Hl0)| o] ZMIE
ooo= e El" : : Eff" =  recei Step 3: Jetstar customer care Step 4: Jetstar provides o|zstL|ct,
Ste%l Customer compl etgls/ Step 2'5([;?,? t'g”gﬂ;g:noerl’ecemt investigates customer request in response/outcome of Step 5: Jetstar will transfer to
submits request via emai line with related laws and terms investigation to customer Korea Consumer Agency if
of carriage via email customer requests* or appeals

*2H|2} 7|2 o) w2t 2AEOM 0| 2{2|517] 017 Lt 72| 20| U= B L3l HiLS MNHTH L2 LE] 14Y O|Lio|
ShAH|2H210f| O 2HE! 4= AUELICE *In accordance with the Framework Act on Consumers, an application for damage
redress may be transferred to Korea Consumer Agency within 14 days of receipt if it is difficult for Jetstar to process the

application or if the customer so requests. Jetstar*
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Damage Redress Application for Air Transportation Users

GRS Faga (20 . . | a43Y 49
Application No. Date (Year. Month. Day) Person in Charge
M Name MY sex L Male O O] Female O
=2 A
Al2{0] T4~ Address
- olat]
Applicant = Ol Email
Contact No.
HY / HsgA et / 4=
Flight No. / Date Airline Segment / Seat No.
O 2420/ 2 XA  Failure or delay O fIEestEel 240k
of transport Loss and/or damage to checked baggage
s O g2 3__1} THOR  Oversold flight tickets O 2|A sta2Ho| cj2stza zH
o 3—'1_;"’) O e gt3™ 5 2AHFEE Delayed payment of refund for cancelled flight tickets
e DHEeR Q% EaElt O BEAF AR QI3 FB0IYR|X) 2
y l()ceh((:_ck gr:;)ge Unable to board flight due to lack of information Missing mileage due to airline’s negligence
about boarding gate, flight nu_mber, etc. O O|SMOo|A|M D|AMZ|2 QIFH SHa 7|
O AFHIZR| 90| ABE 2012 X| EFS2ZH0H  Impediments to boarding due to failure
Mileage expired without airline’s prior notice to install mobility facilities
ool /2 A
Basis for calculation of
requested amount
1T’—| +_| I:(IDI-I:‘;I = (=] ol O T
O Hst O ZAAIA] O o o =2H
Preferred method of B .
communication Phone Text Email Mail

oo LiE (P2 6ot K20 et 2d) Details of damage (who, what, where, when, why, how?)

« o Jlgotet, otd@ets QI8 ofdstA| Ret dH|, MAAE , ¥57| ZEEA E= 0|0 Fote FS0|8
Mr2 gdtt 7182 Olsls LAY A2
However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen
maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
SEAIYY AHo12 L SASAIEY A2 A64Z0 oA et 20| Lsi7AIE A-ETLCH
I hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
20 H(Yea) & (Month) 2 (Day) ARl Applicant’s Name/Signature (MY E= 9

%OF‘S—I'L%C”%Xf ]1| 6H —_r"7\‘|| ﬂ—ﬂi% Damage Redress Receipt for Air Transportation Users
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ShEAIEY 612 L SIAIY Y AldTF2 He4zof| o DSHEAAYES FeMSS EOIFLLCH.
I hereby confirm that this application for damage redress has been received based on Aviation Business Act §61and Aviation Business Act
Enforcement Regulations §64

O 84S Application No. - O dURt Date : 2 0 A (Year) 2 (Month) 2! (Day)
O Yo : (a2) (59) (ME)
Person in Charge Department Name Signature

Jetstaryt



