JETSTAR ASIA AIRWAYS PTE LTD

If you’re the parent or guardian of a young passenger aged over 12 and under 18 and you have made a booking for
them to travel alone on a Jetstar Asia (3K) flight, you must complete this form and submit it to a Jetstar team
member in person during airport check-in.
You must submit the form and show your photographic ID (valid passport, driving licence or NRIC) at airport checkin, otherwise your young passenger will not be permitted to check-in and the full value of their fare may be lost.
If your young passenger’s first flight departs from Singapore, you may submit the form to a Jetstar team member
at Changi Airport up to 14 days prior to the date of their travel.
Please read both the declaration form and the further information overleaf carefully before completing and signing.

DECLARATION OF YOUNG PASSENGER TRAVELLING ALONE
By completing and signing this declaration form (the “Form”), the author (“You”/”Your”) confirm the following:
•
You are the legally registered parent or guardian of the Young Passenger detailed below;
•
The Young Passenger is aged over 12 and under 18 at the time of the first flight on their booking;
•
You have read and understood Jetstar Asia’s Conditions of Carriage, Fare Rules and policies on www.jetstar.com relating to the carriage of Young
Passengers Travelling Alone on Jetstar Asia;
•
You confirm the Young Passenger meets Jetstar Asia’s Independent Traveller Requirements and You have assessed and approved the suitability of the
Young Passenger to travel alone;
•
You are aware Jetstar Asia will not offer the Young Passenger supervision within a dedicated unaccompanied minor service and You accept any risks
associated with allowing the Young Passenger to travel alone on a Jetstar Asia flight(s);
•
The details submitted by You within this Form are true and accurate and You agree to reimburse Jetstar Asia in full for any reasonable costs or expenses
incurred by it as a result of any of the details being untrue or inaccurate; and
•
You are aware of and agree to information contained within this Form being processed and stored by Jetstar Asia and shared, where required by law,
with relevant authorities, all in accordance with Jetstar Asia’s Privacy Policy - https://www.jetstar.com/sg/en/privacy-policy - and for the purpose of
allowing the Young Passenger to travel alone on a Jetstar Asia flight(s).
To accept the Young Passenger to travel alone on a Jetstar Asia flight(s), this Form must be:
•
completed in full and signed by You - the relevant parent or guardian of the Young Passenger; and
•
presented by You (along with Your valid passport, driving licence or NRIC) to Jetstar Asia staff at the airport.

Young passenger details
Name: _____________________________________

Age:_____{the “Young Passenger”)

Departure to Destination; Date; Flight number/s of Young Passenger’s Travel (the “Flights”)
_______________________________________________________________________________________________
(e.g. Singapore to Hanoi ; 01/01/2000; 3K111)

Relationship between You and the Young Passenger: ____________________________________________________
I,

____________________________________________________________
(print Your name and address)

declare I am the parent/guardian of the above-named Young Passenger, and I give my permission for the Young Passenger to travel
alone on the Flight(s).
Signed:______________________________________________________________________________________________________
Your Contact Telephone Number:_________________________________________________________________________________
Jetstar staff member ID No.:________________________________________

ID document cited:_______________________________________

YOUNG PASSENGER TRAVELLING ALONE
FURTHER INFORMATION
Why do I have to sign this declaration form and bring it to the airport?
This form is required by Jetstar Asia to comply with the Civil Aviation Authority of Singapore’s (CAAS) policies on the
carriage of minors, and because Jetstar Asia does not offer an unaccompanied minor service.
The keys points are:
• CAAS now defines any airline passenger below 18 years-old as a ‘minor’.
• CAAS policies state that minors are not permitted to fly unless accompanied by a passenger 18 years of age
or older.
• However, they do allow a ‘minor’ aged >12 and <18 (known as a ‘Young Passenger’ on Jetstar Asia) to travel
unaccompanied if that minor’s parent or guardian signs a declaration form to show they have permitted their
minor to travel unaccompanied.
Do I have to bring this form to the airport in person?
Yes, you must submit this form in person to the relevant Jetstar check-in counter, when airport check-in opens for
your Young Passenger’s flight. When submitting the form, you must also present valid photo ID (passport, driving
licence or NRIC). If you don’t come to the airport in person, or can’t show valid ID, your Young Passenger will not be
able to travel and may lose their fare in full.
Can I bring this form to the airport before the day my Young Passenger’s first flight departs?
If the first flight departs from Singapore, you and the Young Passenger can bring the completed form, and your valid
ID to the Jetstar service desk at Changi Airport, up to 14 days prior to the departure date.
What if I am travelling with the Young Passenger?
If you are 18 years old or above and travelling with the Young Passenger, you do not need to complete this
declaration form.
What can I do to ensure the safety of my Young Passenger?
If you are the parent or guardian of a young passenger travelling alone, the best way you can keep them safe is to
make sure they are mature and responsible enough to travel on their own.
We also recommend that all Young Passengers travel with a mobile phone, so you can keep in contact with them if
there’s a flight disruption, and so you they can let you know when they have safely arrived at their destination. It’s
also a good idea to keep track of your Young Passenger’s flight, so you know the correct departure and arrival times.
What if I require consent from my Young Passenger’s other parent or guardian for them to travel?
This declaration form will in no way override an order given by any court or authority stating that a Young Passenger
may only leave their country of residence with the consent of both parents or guardians.
What if my Young Passenger is transferring to a Jetstar Asia (3K) flight?
If you’re the parent or guardian of a young passenger transferring to a Jetstar Asia (3K) from a Jetstar Airways (JQ),
Jetstar Japan (GK) or Jetstar Pacific (BL) flight, you must also complete and sign the declaration form, then present it
to a Jetstar team member during check in at the departure airport of the first flight on the booking.
What if my Young Passenger is travelling in a group?
If two or more passengers, aged 12 and over but younger than 18, are travelling together on a Jetstar Asia (3K) flight,
then the parent or guardian of each passenger will need to complete the declaration form and present it to a Jetstar
team member during check in.
Version 1, May 2019 – for the most up to date policy, check Young passengers on Jetstar Asia (3K) flights.

